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What is claimed is: 

1. An electronic commerce terminal operationally related to a phone for 
transacting electronic maU, electronic commerce, and electronic business and for 
communicating voice, and data comprising: 



controller; 

a telephone interface control means for controlling the usage of a 
telecommunication Ime; 

a display \eans interconnected with said controller for displaying 
information; and 



an interactive use's, response) 



'stem interconnected with said controller for 
da\& ct^namuriigate^o local or remote locations, wherein at 
Lted or transacted: a voice, a plurality of data, 
erce /transaction, and or an electronic business 



allowing a user to interactively 
least one of the following can be co 
an electronic mail, an electronic co 
transaction. 

2. An electronic conmierceNerminal in accordance with claun 1, 
wherein said display means displays interactive ad^rtising and information related to the 
processing of said electronic maU, electronic commerce transaction, and or electronic 
business transaction. 

3. An electronic commerce terminal in aec^ordance with claim 1, 
wherein said electronic commerce terminal is a public phone. 



4. An electronic commerce terminal in accordanc^with claim 1, 
wherein said electronic commerce terminal is a private phone. 

5. An electronic commerce terminal in accordance with^^laim 1, 
wherein said electronic commerce terminal is a cellular phone. \ 




^1 
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6. ^ An electronic commerce terminal in accordance with claim 1, 
wherein said electronic commerce terminal is a transaction control device. 

7. Vui electronic commerce terminal in accordance with claim 1, 
wherein said electronic\ommerce terminal is a debit card terminal. 

8. An electronic commerce terminal in accordance with claim 1, 
wherein said electronic commerce^terminai is a credit card terminal. 

\ 

9. An electronic conferee terminal in accordance with claim 1, 
wherein said electronic commerce terminal is a personal computer. 

\ 

10. An electronic commerceXterniinal in accordance with claim 1, 
wherein said electronic commerce terminal is a n^wwk^ 

11. An electronic commerce terminal in accordance with claim 1, 
wherein said electronic commerce terminal is a cpin ancilor cash acceptor. 

12. The electronic commerce terminal in accordance widi claim 1, 
further comprising a plurality of communication means interconnected with said controller 
for data conununicating between data communicating devices. 

13. An electronic conmierce terminal in accordance with claim 12, 
wherein said plurality of communications means includes a VSAT interface. 

14. An electronic conmierce terminal in accordance witfi claim 12, 
wherein said plurality of communications means includes an ISDN interface. 

15. An electronic commerce terminal in accordance with claim 12, 
wherein said plurality of communications means includes an ADSL interface. 

16. An electronic commerce terminal in accordance with claim 12^ 
wherein said plurality of communications means includes a local area network interface. 
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K 17. An electronic commerce terminal in accordance with claim 12, 
wherein said plurality of communications means includes a wireless communication 
interface. 

18. \ An electronic commerce terminal in accordance with claim 12, 
wherein said pluraliV of communications means includes a carrier current interface. 

19. AX electronic commerce terminal in accordance with claim 12, 
wherein said plurality of communication means is a Tl teleconmiunication interface. 

20. An elecftonic commerce terminal in accordance with claim 12, 
wherein said plurality of communications means includes a TCP/IP network interface. 



21, An electronic, c^mmjp] 
wherein said plurality of conmiunic; 
interface. 



ions 



Tce terminal in accordance with claim 12, 
includes a wireless communication 



22. An electronic commerce terminal in accordance with claim 12, 
wherein said plurality of communications me^ includes a dedicated hardwired interface. 

23. An electronic commerce terminal in accordance with claun 12, 
wherein said plurality of communications means includes an analog telephone Ime 
interface. 



24. An electronic commerce terminalNn accordance with claim 1 wherein 
said interactive user response system includes a touch screen. 



25. An electronic commerce terminal in accordance with claim 1, 
wherein said interactive user response system includes a pluraliw of pushbuttons. 



26. An electronic commerce terminal in accordance with claim 1 further 
comprising an infrared communication means, for communicating wit^ o±er said terminals 
and or other data communicating equipment. 



4 * 
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2V; An electronic commerce terminal in accordance with claim 1 , 
wherein fiirther co\prises a magnetic card reader, whereby magnetic cards, phone cards, 
credit cards, smart dkrds, debit cards, pre paid cards, automated teller cards, or other bank 
and or private label cards can be read. 

28 An^electronic commerce terminal in accordance with claim 1 , further 

\ 

comprising a modem \ 

29. An electtbnic commerce terminal in accordance with claim 1 , further 
comprising a first communication^means. 

30. An electronic co^mnirce terminal in accordance with claim 1 , further 
comprising a second communication megtas. 

31. An electronic c^merce te rminal in accordance with claim 1 , further 
comprismg a light emitting diode indicator i^eans for optically communicating a plurality 
of status conditions. 

32. An electronic commerce terminal in accordance with claim 1 , further 
comprising an equipment control means for controUiiig usage of said vendmg machine. 

33. An electronic commerce terminal in accordance with claim 1, further 
comprising a vend counter control means for monitoring, counting, and controlling cycle 
event of said vending machine. \ 

34. An electronic commerce terminal in accor(iance with claim 1 , further 
comprising a mouse/keyboard control means for controlling usage of a personal computer. 

35 . An electronic commerce terminal in accordance with claim 1 , further 
comprising a printer/modem control means for controlling usage of a printer. 

36. An electronic commerce terminal in accordance with claim I , fiirther 
comprising. a hardware security interface means. 
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S'A An electronic commerce terminal in accordance with claim 1, further 
comprising a voice)(handwriting capture and recognition means. 

38. \An electronic commerce terminal in accordance with claim 1, fiirther 

\ 

comprising a biometric^eader means. 

\ 

39. An efectronic commerce terminal in accordance with claim 16, 
wherein said local area netw^k means can interface to a property management information 
system. 

40. An electronic^ommerce terminal in accordance with claim 16, 
wherein said local area network m^A^can interface to a management information system. 

41 . The electronic commerce terminal in accordance with claim 16, 
wherem said local area network means "is Vm^ to a universal server. 

} / \ JL"^ — 

42. An electronic commSieVrfainal in accordance with claim 16, 
wherein said local area network means^ intekLe to a point of sale system. 

43. An electronic commerce tertf^inal in accordance with claun 1, 
wherein said interactive user response system is further comprised of a speaker and a 
microphone interconnected with said transaction conl^ol device, to communicate audio for 
audio conferencing. 

44. An electronic commerce terminal in accordance with claim 1 , 
wherein said interactive user response system is further Comprised of a camera 



interconnected with said transaction control device, to co^ 
conferencing. 



tunicate video for video 



45. A method of transacting an eleco-onid mail, an electronic commerce 
transaction, and or an electronic business transaction by wa\ of an electronic commerce 
terminal, said electronic commerce terminal being operation^ly\related to a phone 
comprising the steps of: 



a) capturing a plurality transaction data; 



\ 
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\) identifying transaction type based on said transaction data; 

c) \vaiuating the validity of said transaction type; 

d) communicating said transaction data; and 



:2l 



e) processing said transaction data. 

46. A transactiM processing method in accordance with claim 45, further 
including the step of determining i^^ynamipidentifi^^^ interchange step is required 
based on said transaction data whereby^saiAanslaction data can undergo a swap data step. 



4 an append data step, a convert data step , airout^ 



"step, and or a process data step. 



9 47. A method of processing transaction data in accordance with 

jS claim 45, wherein said electronic mail is feent or renewed. 

% 48. A method of processing said tran^ction data in accordance widi 

4 claim 45 , wherein said electronic commerce transaction k fiirther processed. 



49. A method of processing said transactioXdata in accordance with 
% claim 45, wherein said electronic business transaction is furtheiWocessed. 



50. A method of processmg said transaction data m accordance with 
'"'2 claim 45 , wherein public transportation information is sent or receives 



1 51 . A method of processing said transaction data in accydance with 

2 claim 45, wherein financial service information is sent or received. 

'2. A phone card revaluing metho/ for altering the value a phone card 
of 3^ electronic commerce terminal systenj/fcomprising the steps of: 

a) detecting a phone card has befen inserted or swiped in a card reader; 

b) ^^^trte vmg a plurality uf)/^iii>action data fiuiii said siua ii card; 
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c) communicating said transaction^ata to a universai server; 
evaluating tlie validity of sa^ transaction data; and 




e) pror?iiing '•"'^ transactuSn data. 



53. A phone card revaluing method ui accordance witii clakn 52, 
/wherein, after the step of communicating said transaction data-to a universal server, the 

user is prompted to enter a desired revalue amount. 

54. A phone card revalumg method in accordance with claim 52, 
2 wherein die step of communicating said transaction data to a universal server can include a 

^ 3 dynamic identification interchange step to^e^vert said transaction data by way of a swap 
S 4 data step, an append data step, a conyeftdata step, a route data step, and or a process data 
5 step. ^ 

55. A method of providing an help desk by way of an electronic 
commerce terminal, said elec^nic commerce terminal bemg operationally related to a 
phone, comprising the steps of: 

a) initiating a hel^r service request; 

"A 

b) communicating said^^leJploF-service request to a universal server; 

c) allowing said uAiversal ^rver to render said help or service when 
said help or service requestspan be resolved by said universal server; 

d) allowing said universal server too-equest said help or service from 
another data communicating devicfe;,^when said help of service request 
can not be resolved by said universakserver; 



IB 2 

' 3 5 

6 
7 

8 
9 
10 



11 
12 
13 



e) 



communicating data, and or video data, kd or audio data from a 
data communicating device to said electronfc commerce terminal 
system requesting said help or service; and \ 
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\ 



f) terminating said help or service request. 



56. A method of printing data by way of an electronic commerce 
terminal, said electronic commerce terminal being operationally related to a phone 
comprising the ste^^^: 

a) d^rmining a plurality of print data; 



b) determining if said electronic commerce terminal system is 



\ 



preprogrammed with a network address to send said print data; 
c) determining where sakTprint data will be data communicated; and 



d) communicating sj^^printdata. 

57. A printing data ^&od\ n accordance with claim 56, wherein 
determining what data to print includafe at leaJt^oM of the following: electronic mail related 
data, electronic commerce related da^, electronic^^usiness related data, advertising 
mformation, transaction information, phone data, Internet data, or general purpose data. 

\ 

58. A method of processing post vend^transaction data by way of an 
electronic commerce terminal, said electronic commerce terminal being operationally 



related to a phone comprising the steps of: 



a) data communicating said post vend transaction data to a universal 



server; 



\ 



b) 
c) 



determining whether post vend transaction routing is required; 
routing said post vend transaction data for settlement when required; 



d) routing said post vend ffansaction data for posting when required; 

e) processing said post vend transaction data in accordanceWith said 
universal server's programmed settings; and 
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7 
8 



Q3 



f)\ determining if said post vend transaction data processing was 
successful. 

59. Vl dynamic identification interchange method for exchanging one 
form of identification Sr another form of identification by way of an electronic commerce 
terminal, said electronic\mmerce terminal being operationally related to a phone 
comprising the steps: 

a) obtaining plurality of transaction data; 

b) data communicking said transaction data to a universal server, 
whereby said tranSactioj^data can undergo by way of said dynamic 



identification interchange < 



convert data step, a/route ( ata step, or a process data step; and 



c) returning the resu 




swap data step, an append data step, a 



;ep b for further processmg. 



60. A mediod of servicing a reqiiest from a universal server, a property 
management system, a point of sale system, a management information system, a personal 
computer, and or a user by way of an electronic commerce terminal, said electronic 

terminal being operationally related to a phone system comprising the steps of: 



;= =14 commerce 



:i5 



a) determining if a service condition has Wn requested; 



16 
17 

18 
19 

20 
21 



b) responding to said service condition by data commumcatmg an 
acknowledge; 

c) determining whether data communications witk the universal server 
is required to resolve the service request; 

d) communicating data with said universal server to resolve die service 
request when required; and 




e) resolving said service condition. 



